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AGENDA
How brands are:

- Acknowledging the Situation

- Being Helpful

- Taking Action

- Open Discussion



brands 
acknowledging 
the situation



Lululemon



Kroger



Sodexo



French Connection



brands 
addressing 
customer needs



Ethan Allen



Target



Bose + Calvin Klein



Summersalt



Nasco



Harbor Freight Tools



Home Depot



brands 
taking 
action



Starbucks



CycleBar



Key Take Aways

• Communicate and acknowledge. We are all in this together

• Be authentic, whatever that means for your brand

• Think about what your customers are going through, and how you can help them

• Make sure the message resonates with the other messages/promotions onsite



Know Anyone Struggling to Keep Up Onsite?

Doing our Part to Help

Free Creator Access

Retail or Non-Retail Enterprises

Get in Touch!

LMo@zmags.com or Cporte@zmags.com

http://zmags.com
http://zmags.com











